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FROM THE COMVANDI NG OFFI CER
Wel come to Naval Hospital Gak Harbor!

To better acquaint patients with hospital information, policies
and procedures you will find detailed information within this
bookl et to optim ze access to various clinics, available
services, and adm nistrative support. The Naval Hospital is a
mlitary Tricare Prime treatnment facility. Patients include
active duty service nenbers, eligible mlitary retirees and
their enrolled or designated famly nenbers.

Qur mission at the Naval Hospital is to provide excellence in
heal t hcare begi nning with nmutual respect and dignity. W
pronote a true partnership with our patients and their famlies
t hrough the sharing of information and collaboration. Patient
and famly centered care guide our desire to continuously

i mprove our clinical practices.

We share a commtnent towards high quality, hassle free care for
our patients and their famlies!

C G CHNN
Captain, MC, USN
Commandi ng O ficer
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General I nformati on
Naval Hospital Oak Harbor

Thi s 25-bed hospital is |ocated on Naval Air Station,
Wi dbey Island. It is one of three rural community hospitals
within a 40-mle radius. The hospital is a Tricare Prine
facility that serves active duty, their famly menbers, eligible
retired mlitary personnel and their famlies.

You can reach the hospital 24 hours a day, 7 days a week,
by calling (360) 257-9500 and following the instructions to
reach the desired clinic. The Provider’s Assistance Line is
manned by clinic nurses during working hours and the Medi cal
Oficer of the Day after hours. This service is provided to
of fer advice only. No prescriptions or diagnosis of illness can
be acconpli shed over the phone.

| nf ormati on Desk

The Information Desk is |located at the main entrance of the
hospital. The Information Desk can provide the office phone
nunbers of staff nenbers and general hospital information by
calling (360) 257-9500. Normal hours are from 0730 to 1600,
Monday t hrough Friday.

Due to federal patient privacy and confidentiality |aws and
hospital policies, staff nenbers at the front desk can only
provi de general information about patients. Mst nedical
information on patients is protected by the Privacy Act, Health
| nsurance Portability and Accountability Act (H PAA), policies
and is therefore not rel easable.




Priority of Patients & Eligibility

Tricare Prinme enroll ees have higher priority for
appointments in mlitary treatnment facilities than non-
enrol l ees. Healthcare at the Naval Hospital Gak Harbor is
dependent upon your priority for care as determ ned by DoD and
Title 10 of the U. S Code. The order of priority for access to
heal t hcare services is:

Active Duty

Active duty famly nmenbers enrolled in Tricare Prime at

t he Naval Hospital.

Retirees, their famly menbers, and survivors of sponsors
who died on active duty enrolled in Tricare Prine.
Beneficiaries enrolled in Tricare Prime with a civilian
Primary Care Manager.

Active duty personnel famly nmenbers not enrolled in
Tricare Prine.

Al other beneficiaries

Active duty and their famly nmenbers nust conplete an
enrollment formto be enrolled, there is no enrollnent fee.
Retirees, their famly nmenbers and survivors of sponsors who
died while on active duty also nust elect to enroll in Tricare
Prime, pay an enrollnent fee and choose their Primary Care
Manager who is their entry point for non-energency healthcare.

For information on the follow ng Tricare Plans/Prograns and nuch
nore, please visit their webpage at http://ww. TRI CARE. m | :

1. Prine

2. Extra

3. Standard

4, For Life

5. Plus

6. Prime Renote

7. Dental Program

Wiat is a Prinmary Care Manager (PCM ?

A Primary Care Manager (PCM is a physician, nurse
practitioner or physician’s assistant who provides for the
majority of a patient’s health care needs. Wen referral to a
specialist is necessary, the PCM hel ps to coordinate that care.
Al'l patients that enroll in Tricare Prime and treated at Naval
Hospital Gak Harbor are assigned a PCM Each of the hospital
PCM s offer quality care with some uni que aspects specific to
that clinic. Tricare Prinme patients enrolled to a PCM have
priority access to care.
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Menber’s Responsibilities

Tricare Prime nmenbers are expected to work with their PCM
to coordinate needed nedical care for thenselves and their
famly. Al medical care should be obtained fromthe PCM
except in enmergencies. Obtain care froma specialist when
referred by PCM  Menbers should provide the Tricare Service
Center with current information regarding their famly,
i ncl udi ng changes of address, beneficiary eligibility or
per manent change of station.

DEERS

Mlitary personnel are enrolled in the Defense Enroll nment
Eligibility Reporting System (DEERS) when they enter active
duty. However, |egal docunentation such as marri age
certificate, birth certificate or adoption papers nust be
presented to the sponsor’s personnel office to enroll famly
menbers. Wthout DEERS enrollnent, famly nenbers nmay be denied
heal th benefits other than energency care.

| f sponsors or famly nmenbers have any questions about
benefits or DEERS enrollnent, they can call DEERS Beneficiary
Tel ephone Center from 0600-1530 (Pacific Standard Ti ne), Mnday
t hrough Friday at 1-800-538-9552. The only changes that can be
made with the DEERS Beneficiary Tel ephone Center are address
changes. Al other changes nust be made through a mlitary
Per sonnel Support Detachnent.

The Naval Air Station Whidbey |sland Personnel Support
Det achment is |ocated on 1155 W Lexington St, Building 113, QGak
Har bor, WA 98278-8800; and reached by phone at 360-257-1131.

Access to Care

Tricare Central Appointnents
Phone: 1-800-404-4506
Hours of operation: 0700-1800, Monday through Friday

Central Appointnments is responsible for providing
beneficiaries with access to efficient, customer oriented
appoi ntnent scheduling services. This process ensures that
services provided for Tricare Prime enrollees reflect access to
care standards for primary care and custoner satisfaction.

Patients may schedul e an appointnent by calling the Tricare
Regi onal Center (TRAC).

Prime Patients should be able to attain an acute
appoi ntment for care on the sane day of request. |If an
appointnment is not available that day TRAC will contact the




appropriate clinic to check for availability of sanme day
appointnments. The patient will then be contacted by NHOH with
appoi ntnent i nfornmation.

Appoi ntments for preventive care (physicals and pap tests)
will be scheduled with the patient's PCM and shoul d occur within
four weeks of the request for the appointnent.

Specialty care appointnments require a referral fromthe
patient’s PCM and the wait tine for the appointnent should not
be nore than four weeks. Exceptions apply to the OB/ GYN or
Mental Health Cinics, which do not require a referral.

Emer gency services are available 24 hours a day, seven days a
week.

NHOH TriWest OFfice — Tricare Services Representative

Phone: 360-257-9577
To reach a TriWest/Tricare Service Representative cal
1-888-874-9378, or visit wwwtriwest.com

Hours: 0700-1700, Monday- Friday (workdays)

Location: Room 315, next to the Referral Mnagenent O fice

Tri West Healthcare Alliance operates a Tricare Service
Center (TSC) inside the hospital. Tricare Service
Representatives (TSRs) at the TSC are avail able to answer your
questions regarding eligibility, Tricare Prinme enroll nment,
cl ainms processing, and nore.

Specialty Referral s

You nmust contact your PCM whenever you are ill and they
will either provide the care or refer you to a speciali st
(e.g., orthopedics, obstetrics, etc). Wth the exception of
Mental Heal th appoi ntnments, you cannot refer yourself to a
specialist and may be held financially responsible under Tricare
Poi nt of Service option for the healthcare service you receive
if you fail to contact your PCM prior to receiving specialty
care. If mlitary care cannot be provided, you will be referred
to the civilian network.

Pati ent Contact Representatives/Patient Relations

Patient Contact Representatives (PCRs) are assigned to each
departnent and are available to receive conplinents, as well as
address any concerns or suggestions so we can continually
i nprove the services we offer you. W want to know what you
t hi nk, so please visit the PCR before you | eave the hospital,
especially if you are not pleased with the service you received.
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If you prefer, you may visit the Patient Relations Oficer,
M's. Sharon Mclintyre, in room 538 or call (360) 257-9554.

For your conveni ence you can al so submt your comments on
I ine by accessing the Naval Hospital Gak Harbor honme page at
http://nhoh. med. navy.m|. Accept the provisions then click on
the ICE logo. Select the clinic you visited and conplete the
form The submt button is |ocated at the bottom of the page.
You can al so conplete the forms manual ly and deposit in any
comment box | ocated throughout the hospital.

Emer gency Care

Anmbul atory Servi ces

Al'l Anmbul ance services can be contacted, on base and off by
calling 911. Rermain on the line, answer all questions clearly
and calmy, follow instructions provided by the 911 operator or
ot her emergency responders.

Enmer gency Room
Phone: 257-9646

The Energency Room (ER) is avail able seven days a week,
twenty-four hours a day. The ER is capable of treating any
nmedi cal energency or traumatic injury. Qur patients range from
neonates to geriatric, active duty, retirees and famly nenbers.

The ER is staffed by civilian, registered professional
nurses, physicians, licensed practical nurses, physician
assistants, nurse practitioners, nedical and clerical
assistants. This busy departnent sees approximately 24,000
pati ents annually.

Medi cal Service dinics

Active Duty Sick Call - This is an Active Duty only clinic.
Hours: 0700-0830, Monday- Friday (workdays)
Location: Flight Medicine dinic, Hallways 1 & 2.

The appoi ntrent desk is open 0700-1800 Monday- Thursday and
0700-1630 on Friday. On weekends and holidays, active duty sick
call is held in the Naval Hospital QOak Harbor Energency Room
anyti me.
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PFA Scr eeni ngs
Phone: 257-9406

PFA Screenings are performed sem -annually. Shore based
conmands wi Il arrange PFA Screenings through their Command
Fitness Leader (CFL). To make a routine or an ongoi ng nedical
condi ti on appoi ntnment you may call 257-9576.

Avi ati on/ Separ ati on Physi cal Exans
Phone: 257-9406, for an Aviation/ Separation Physical Exans

Non- Opi oi d nedi cations prescribed by a mlitary physician,
(that are not special order) can be renewed by contacting the
clinic clerk at 257-9576. Please allow 2-3 days for this
process. Uniformof the Day is required when conducting
of ficial business unless in a |eave status.

Fam |y Practice dinic
Phone: For appointnents call TRAC at 1-800-404-4506
NHOH | nf ormati on, 257-9500
Hours: 0730- 1600 Monday-Friday (workdays) wi th evening hours
avai | abl e Monday through Thursday from 1600- 1800

The Fam |y Practice Cinic provides conprehensive
outpatient medical care to all beneficiaries frombirth to 65
years of age. The clinic is staffed with highly qualified
physi ci ans, nurse practitioners and physician’s assistants. |If
sanme day appointnments are not avail able through TRAC, the
scheduler will contact the appropriate NHOH representative
requesting availability of appointnments. The patient will be
contacted by NHOH with appoi ntnent information.

Pediatric dinic
Phone: For appointnents call TRAC at 1-800-404-4506

NHOH Pedi atric O erk, 257-9782
Hours: 0730- 1600 Monday-Friday (workdays) wi th evening hours
avai | abl e Monday, Tuesday and Thursday from 1600- 1800
Location: Hallway 5

The Pediatric Cinic provides conprehensive pediatric
nmedi cal services for children 0-18 years old. |[|f sanme day
appointnments are not avail able through TRAC, the scheduler wll
contact the appropriate NHOH representative requesting
availability of appointnments. The patient will be contacted by
NHOH wi t h appoi nt rent i nformati on.
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Depl oynent Health Cinic

Phone: For appointnents call TRAC at 1-800-404-4506
NHOH O fice (360) 257-9885

Hours: 0730-1600 Monday - Friday (workdays)

The Depl oynent Health Cinic is staffed by a primary care
manager and a clinical psychol ogi st who provi de post depl oynent
screenings to service nenbers who have been honme from a
depl oynent for nore than 90 days. During this appointnment, the
el ectronic DD 2900 (Post Depl oynent Health Reassessnent) will be
conpl eted and reviewed. The provider will evaluate the service
menber’ s health care needs and make appropriate referrals if
necessary.

| nternal Medi ci ne
Location: Hallway 7

This clinic provides specialty care for our beneficiaries.
Referrals to this clinic are made by your Primary Care Manager.
Di abetic Cinic
Phone: 257-9801 for class dates and | ocations

Di abetic Education C asses are offered nonthly. Lancets
are no longer provided for famly nenbers and retirees. You can
obtain lancets at any network pharmacy by asking the Pharnaci st.
No prescription is needed for lancets. A box of 100 costs
approximately $6-$9. It is mandatory that all patients be
instructed on the proper use of a gluconeter prior to its
i ssuance. Needle disposal containers are provided for enrolled
beneficiaries. Wen container is full, bring it to the
| aboratory for disposal.

Coumadin Cinic
Your Primary Care Manager will refer you to the appropriate
Primary Care Nurse for Counadi n education classes.

Asthma Cinic
Your Primary Care Manager will refer you to the appropriate
Primary Care Nurse for Asthma education cl asses.

| nruni zat i ons

Hours: Monday- Friday 0715-0800 for Active Duty only; beneficiary
hours are 0800-1715 Monday- Thursday and 0800- 1545 on Fri days.
Location: Near hallway 7

A PPD nust be read 2-3 days after it is admnistered. If a
holiday falls on the 2-3 day mark, it will not be di spensed.
Al'lergy Shot dinic is conducted on Monday and Thursday from
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1300- 1500. Seasonal Flu Shot dinic is held in the fall and
wi |l be advertised when appropriate.

Nutrition/Dietitian
Phone: For appointnments call TRAC at 1-800-404-4506.

The Registered Dietitian provides individual and group
education to patients and their famly nenbers on a variety of
nutrition subjects. These include weight managenent,
chol esterol, hypertension, diabetes, pregnancy, general
nutrition and rel ated topics.

Lactation Specialist/New Parenting Education
Phone: 257-8996

NHOH has a |l actation specialist on staff and is avail able
to answer your questions or address your concerns. A Nursing
Mom and Baby Group session is held every Tuesday from 1200- 1300
at the NASW Base Chapel Annex.

Chil dbirth Preparation/Breathi ng Techni ques, Parenting and
Breastfeeding classes are available to all expectant parents and
t heir support persons. These classes provide expectant parents
with information and techni ques, including Lamaze skills, which
will pronote a healthy pregnancy, a fulfilling birth experience
and confident parenting of the newborn. Al classes are free.

Optonetry Cinic

Phone: Active duty personnel can make an appoi ntnment by calling
(360) 257-9788. Tricare Prine beneficiaries should call TRAC at
1- 800- 404- 4506 for appointnents.

Hours: 0715 to 1600, C osed Thursday from 1300-1600.

Location: RM 501

The optonetry clinic provides conprehensive optonetric care
for active duty and Tricare Prinme beneficiaries. Contact |ens
services are available for mssion essential personnel only (Ar
Crew, EOD, Dive, etc).

Mental Health

Hours: 0730-1600, Monday- Friday (workdays). 1200-1300 cl osed
daily for lunch

Location: Mdular Unit R 52, on Saratoga Street

The Mental Health Department provides clinical care and
support to Active Duty service nenbers assigned to Naval Air
Station Wi dbey Island.
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Initial appointnments are scheduled by the Mental Health
clinic by calling 257-9484/9485. Followup care is then
schedul ed through the TRAC at: 1-800-404-4506.

Staffing consists of |icensed Psychiatrists, a registered
Psychiatric Nurse Practitioner and Cinical Nurse Specialist,
two Social Wrkers and a Mental Health Technician. There are
two adm nistrative clerks that coordinate routine and acute
psychiatric care appointnents. Scope of care includes an
enphasis on quality care, wellness, health risk reduction,
preventative care, patient education and supportive therapy.
Mental Health offers a broad range of counseling and psychiatric
servi ces incl uding:

Psychi atry Medi cati on Managenent of all disorders
Eye Movenent Desensitization and Reprocessi ng ( ENMDR)
D al ecti cal Behavioral Therapy (Skills)

| ndi vi dual and Group Therapy

Pl ease note that Marriage counseling and social services
are offered by the Fleet and Fam |y Support Center |ocated at
the Nor’ Wester. The chapel can al so provide support counseling.
Currently, famly menbers, and retirees are referred to the
Network by their Primary Care Manager or TriWest. Call Tri West
Service Center at 1-888-874-9378 for access to civilian care.
The Energency Room provides 24 hour assistance and can be
reached by calling 257-9646.

Subst ance Abuse and Rehabilitation Program ( SARP)
Phone: 257-2394, facsimle nunber is 257-2396.
Hours: Monday- Fri day 0800-1600 by appoi nt nment.
Location: Mdular Unit R 52, on Saratoga Street

The Substance Abuse and Rehabilitation Departnment, at Naval
Hospital Oak Harbor, is the point of service for all active duty
menbers assigned to NAS Wi dbey |sland. SARP personnel perform
subst ance use screenings for potential alcohol and drug problens
anong all active duty nenbers aboard this station in accordance
wi t h OPNAVI NST 5350.4C. Al famly nenbers and mlitary
retirees nust coordinate their services through the Tricare
Regi onal Appoi ntnment Center via their primary health care
provi der.

SARP al so provides | MPACT education, CQutpatient Substance

Abuse Treatnent, group sessions, and case nanagers addiction
treatnment for patients in concert with Naval Hospitals
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Bremerton, Canp Pendl eton and Point Loma (San Di ego) SARP. W
provi de pre-care and ongoi ng continuing care for patients
treated at those facilities and who transfer from other duty
stations and require ongoi ng support.

We provi de educational support for commands and work
closely with all Conmmand Drug and Al cohol Program Adm nistrators
(DAPA’' s) and Substance Abuse Coordinating Oficers (SACOs) to
provide “top notch” care. To access services at SARP, please
contact your comrand DAPA or emmil us at:

Subst anceAbuseRehabPr ogr am@ ned. navy. m |

Di agnosti c Servi ces

Radi ol ogy

Phone: 257-0630/9629 during regular working hours and 257-9631
after hours, for specific concerns or questions

Hours: 0730-1600, Monday — Friday

Qur goal is to provide quality, accurate and courteous
nmedi cal care to all active duty, retirees, and their famly
menbers. Radiology is open 24 hours a day, 7 days a week for
energenci es and inpatient exans. During normal work hours,
Radi ol ogy provides routine Utrasound, Mammography and ot her x-
ray exans. All referrals to this departnment are provided by the
Primary Care Manager or Emergency Room Provider. All inages are
processed and stored on the digital Picture Archiving Conputer
Systens (PACS). This allows the referring provider to viewthe
images at the time of the patient’s appointnment. This system
also allows us to send and retrieve filns to and from ot her MIFs
wi thin our region.

Laborat ory
Phone: 257-9677; Accessioning — 257-9670

The Laboratory Departnent supports the mlitary readiness
and heal th of our beneficiary popul ation by providing tinely,
accurate and conprehensive | aboratory services to authorized
provi ders.

The | aboratory is staffed 24 hours a day, 7 days a week.
The | aboratory departnment will perform bl ood draws and uri ne
collection in the laboratory during routine working hours on
out patients who present with properly submtted requests and
identification. Lab personnel are focused on providing the
hi ghest quality of care, to continuously inprove its business
practices and naintain all of the accreditation standards.

Hours of operation:

14
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Speci men col | ection services:
0715- 1900, Monday — Thursday (except holidays)
0715- 1600, Friday (except holidays)

Appoi ntments are required for:
d ucose Tol erance Testing (2 or 3 hrs) & Senmen Anal ysis

After-hours, weekends, & holidays - the laboratory is
mnimal ly staffed to perform Energency/ STAT/ ASAP testi ng.
Speci nens are collected by ward/clinic/ER after hours unl ess
prior arrangenents have been nade.

Accreditations

 Joint Conm ssion on Accreditation of Healthcare O ganizations
(JCAHO)

» College of Anerican Pathol ogi st (CAP)

* Anerican Association of Blood Banks (AABB)

* Food and Drug Adm nistration (FDA)

e Cdinical Laboratory I|nprovenent Program (CLIP)

« Navy Blood Program O fice (NBPO

These national organizations have devel oped standards for
| aboratory testing and performon-site | aboratory inspections.
Qur staff has devel oped extensive quality control systens and
procedures for quality assurance and to help elimnate human
error. W also continuously participate in “build proficiency
testing” issued by the AABB and CAP

Aut hori zed Laboratory users:
— Credential ed providers
— I ndependent Duty Corpsman
G vilian physician requests will not be honored.

Phar macy Servi ces

Phone Main Pharmacy: 257-9707
Phone Seapl ane Satellite Pharmacy: 257-0534

The primary pharmacy is |located in the Naval Hospital. A
satellite refill pharmacy is | ocated on the Seapl ane Base in the
Navy Exchange. The hospital pharmacy is open from 0800-2000,
Monday- Friday (civilian scripts filled 0800-1745), and from
0800- 2000 on Saturday, Sunday and holidays (no civilian scripts
are filled on weekends and holidays). The refill pharmacy at
t he Navy Exchange is open from 0900-1300 Tuesday through Friday.
The DoD Tricare Mail Order Pharmacy (TMOP) is available to
receive up to a 90-day supply for nost nedications you take
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routinely. For nore information on TMOP call 1-866-363-8667, or
visit their website at www. express-scripts.com Tri Care.

Physi cal Ther apy

Phone: For appointnents call 1-800-404-4506
NHOH O fice: 257-9695
Hour s: Monday- Wednesday & Friday from 0730-1130 & 1300- 1600, and
Thur sday 0730- 1130
Location: Between the Emergency Room and Dental Departnent on
the West side of the Hospital

We serve all active duty, famly nenbers, retirees and
others entrusted to our care. W predom nantly eval uate and
treat orthopedic related conditions. Since we are a
consul tative service, all of our initial consults will be
arranged by the custoner through the Tricare Regional Service
Center at 1-800-404-4506. Questions involving a specific
nature, negotiation of follow up evaluations and treatnent
schedul es can be directed to the Physical Therapy Depart nment
during normal working hours.

Case Managenent

Phone: 257-9743/9994
Hours: 0730-1600, Monday- Fri day
Location: Hallway 5, Room 710

Case Managenent is conprised of a Registered Nurse and
Cinical Social Wrker who will partner with your PCMto find
solutions to your nedical or situational issues. The Case
Manager i s your team coach. You and your Manager w ||l work out
a plan to help you gain control of your illness, injury or
situation in a tinely manner. The goal is to help you navigate
your way through the various processes of today’s nedical care.

Dental Care Services

Phone: (360) 257-2301 for routine appointnments and information
and (360) 929-2140 for after-hours energencies.

Hours: Cinic hours 0645 to 1545, Monday through Friday. Sick
Call hours are 0700 to 0900 and from 1300 to 1400, Monday

t hr ough Fri day.

Dental provides a full spectrumof care to all active duty

mlitary personnel attached to the Naval Air Station and tenant
activities. Famly nmenbers are not seen at this facility for

16
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dental care, active duty nmenbers are strongly encouraged to
enroll their famly in the Tricare Famly Menber Dental Plan
(TFNMDP) operated by United Concordia. For nore information on
TFNMDP benefits call 1-800-866-8499, or visit their website at
www. TRI CAREdent al pr ogram com

Public Heal th

Heal t h Pronoti on/ PHA

Phone: 257-9949

Hours: Monday- Thursday 0730-1600 and Friday 0700-1630
Location: Mdular Unit R 80 on Saratoga Street

Heal th Pronotion offers a wi de range of classes including
Tobacco Cessation, Wi ght Managenent, Shipshape, Healthy Heart
and D abetes Sel f-Managenent. Preventive Health Assessnents
whi ch replaced the five year physical are also conducted by this
depart nent.

Cccupational Health

Phone: 257-9925

Hours: 0630-1630, Monday through Friday
Location: Mdular Unit R 53 on Saratoga Street

The Cccupational Heal th Departnent provides clinical
services to mlitary and civilian enpl oyees assigned to NAS
Whi dbey Island in support of the Navy's Cccupational Safety and
Heal th Program

Medi cal Surveill ance Exam nati ons

Medi cal surveillance prograns are designed to protect
wor kers who are exposed or potentially exposed to hazardous
substances in the workplace. Placenent of personnel in nedical
surveillance prograns is based primarily on the results of the
| ndustrial Hygiene Survey conpleted by the Industrial Hygiene
Depart nent.

Certification Exam nations

Job certification exam nations are for jobs that have
speci fic medi cal standards, l|icensing requirenments or are
mandat ed by instruction.

Wirk-related injury and illness care for civilian enpl oyees

Cvil Service and Non-appropriated Fund enpl oyees are
eligible for care and followup in Qccupational Health for their
wor k-rel ated (occupational) injuries and illnesses. They also
have the right to choose their private nedical provider for
care.
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Al'l services, with the exception of injury and illness care
are provided on an appointnent basis. Please call the listed
phone nunber to get information regardi ng scheduling
appoi ntments. Enpl oyees nust bring a D spensary Permt (OPNAV
5100/9) to their appointnment. The top portion of the form
shoul d be conpleted by your supervisor prior to your arrival at
the clinic.

Consul tative Services are available if you have specific
Cccupational Health questions, call 257-9925.

Envi ronnental Health (Preventive Medicine)
Phone: 257-5950/ 5020/ or 5336
Hours: Walk-in dinic: 0800-1100 Monday - Friday
Appoi ntment only patients: 1300-1530 Monday - Friday
Location: Mdular Unit R 53 on Saratoga Street

Preventive Medicine provides services to all eligible
beneficiaries. These services include: comunicable disease
i nvestigation and control, travel briefs, medical event/disease
reporting, water and ice testing. This clinic also provides
food service, habitability and daycare inspections as well as
training on Preventive Medicine related topics.

Beneficiaries who need to be seen in the travel clinic
shoul d schedul e an appointnent by calling the clinic at one of
t he above nunbers. ldeally, this should be 60 days prior to
schedul ed departure to ensure all immunizations are conpl eted.

For tenmporary food events on base the foll ow ng
requi rements nust be net for everyone who handl es food:

Food Handler’s Card (requires food handl er’s training)
Health Card (requires conpletion of health questionnaire) to
ensure food handl er does not have a communi cabl e di sease t hat
could pose a food safety risk.

The organi zation hosting the Tenporary Food Event mnust have
A Tenporary Food Event Permt if food is being offered for sale.
Applications can be obtained fromPreventive Medicine or go to
our Website at http://nhoh.ned.navy.m| to downl oad the form
For tenmporary events off base, please contact the Island County
Heal th Departnment at 240-5564.

| ndustrial Hygi ene
Phone: 257-8920/ 4520
Hours: 0630-1630 Monday through Friday
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| ndustrial Hygienists are trained to recogni ze, eval uate
and control physical and chem cal stressors in the workpl ace.
I ndustrial Hygienists play a lead role in the Navy's
Cccupational Safety and Health Program and serve all comrands
aboard NAS Wi dbey Island. Qur service is provided through
schedul ed surveys or special request surveys. Sone exanpl es of
our surveys include; chem cal exposure nonitoring, ventilation
nmeasur enents, noi se exposure nonitoring and asbestos fi ber
identification. The goal of this programis to eval uate whet her
the Navy is providing a healthful working environment for their
enpl oyees.

Sur gi cal Services

O ol aryngol ogy ( ENT)

Phone: 257-9801

Hours: 0730-1600 Monday through Wednesday and Friday and 0700-
1200 on Thur sdays.

Location: Hallway 7

Referrals to this clinic are nmade through your Primary Care
Provider. Appointnents are available through the Tricare
Regi onal Appointnent Center. |f appointnents are not avail abl e,
the scheduler will contact the ENT Cinic to assist with
scheduling. The patient will be contacted by NHOH with
appoi ntment information. |If you need a tel ephone consult,
contact the clerk at 257-9801.

OB/ GYN

Phone: For appointnents, TRAC at 1-800-404-4506. You may al so
call the clinic directly at 257-9761.

Hours: 0730-1600 Monday - Friday (workdays)

Location: Hallway 3

The OB/ GYN clinic offers full conprehensive gynecol ogi cal
and famly centered obstetrical care. W are currently staffed
with four gynecologists. On Friday nornings, supervised
children are wel comed to the obstetrical appointnent. W do not
offer infertility services. Qur goal is to support the m ssion
of NAS Wi dbey by providi ng conpassionate care to our service
personnel and their famly menbers.

O thopedic dinic

Phone: For appoi ntnents, TRAC at 1-800-404-4506

Hours: 0730-1600 Monday- Wednesday, and Friday; 0700-1200 on
Thur sdays (wor kdays)

Location: Hallway 7
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Referrals to this clinic are made through your Primary Care
Provider. Appointnents are available through the Tricare
Regi onal Appointnent Center. |f appointnents are not avail abl e,
the scheduler will contact the Orthopedic Cinic to assist with
scheduling. The patient will be contacted by NHOH with
appoi ntment information. |If you need a tel ephone consult,
contact the clerk at 257-9801.

General Surgery dinic

Phone: For appoi ntnents, TRAC at 1-800-404-4506

Hours: 0730-1600 Monday through Wednesday and Friday and 0700-
1200 on Thur sdays.

Location: Hallway 7

Referrals to this clinic are made through your Primary Care

Provider. |f appointnents are not available, the scheduler wl]l
contact the Surgery Cinic to assist with scheduling. The
patient will be contacted by NHOH wi th appoi ntment information.

I f you need a tel ephone consult, contact the clerk at 257-9801.

Pre- Operative Services (Sane Day Surgery)
Phone: 257-9965
Hours: 0645-1515

Referrals to this clinic are made through your Primary Care
Provider. Adm ssion paperwork for all surgeries nust be
conpleted prior to the day of surgery.

Nur si ng Servi ces

Labor/ Delivery

The Fam |y Maternity Center is a 24 hour obstetrical unit.
Cust om zed décor provides a confortable, home-like experience
t hat supports our dedication to Patient Famly Centered Care.
Services include an inpatient Labor and Delivery Unit with 24
hour epidural anesthetic care as well as outpatient nonitoring
and testing. Lamaze classes and unit tours are avail able for
expectant nothers and their famlies. Stork parking, bedside
DEERS enrol | mrent, and VTC for depl oyabl e dads are al so avail abl e
for new parents. NHOH has a lactation specialist on staff and a
mul titude of classes for the new parents. Call 257-9776/9777 to
speak with a Labor and Delivery Nurse if you have any questions
or concerns.

| npatient Nursing Services (Milti-Service Ward)

The Multi-Service Ward provides 24 hour nursing care for
neonate, pediatric, adult and geriatric patients with nedical or
surgical conditions. This highly trained staff is fully
dedi cated to providing patient famly-centered care. Visiting
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hours are 1000 to 2000. Tours for potential patients may be
arranged. Call 257-9447 if you have any questi ons.

Adm ni strative Assistance & Referral Prograns

Qut pati ent Records
Phone: 257-9526
Hours: 0700-1800, Monday- Friday (workdays)
Location: Room 525

Active duty famly nmenbers and retirees’ famly nenbers,
who receive care at Naval Hospital Cak Harbor, will have their
nmedi cal records nmaintained in Qutpatient Records. Medical
Records provide a detail ed explanation of a patient’s personal
information, famly and nedical history. Everyone over the age
of 10 must show their Mlitary ldentification Card each tine
records are requested.

Washi ngton State Law Privacy Act prohibits parents from
viewi ng the nedical records of their dependent children that are
over the age of 14 without witten consent fromthe child. Wen
requesting spouse’s nedical information, there nmust be a signed
consent formfiled in the nmedical record authorizing the rel ease
of nedical information.

El ectroni ¢ Medical Records - AHLTA

AHLTA is a DoD-w de el ectronic conputerized registry of al
mlitary nedical beneficiaries in the U S Armed Forces.
Registration in the systemis mandatory for all beneficiaries,
active duty, reserve retired and their famly nmenbers.
Beneficiaries may register in AHLTA at Naval Hospital OGak
Har bor, and are encouraged to keep their address and phone
nunbers up-to-date. For nore information please contact
Qut pati ent Records (360) 257-9526.

Active Duty Records

Phone: 257-9528

Hours: 0700-1600, Monday- Friday (workdays)
Locati on: Room 526

This section maintains the nedical records for all active
duty nmenbers attached to NASW. Upon arrival, all incom ng
personnel must check in at Active Duty Records. At this tine
your famly nmenber’s nedical records will be requested fromthe
prior Medical Treatnent Facility (MIF). For transferring
beneficiaries, the famly nmenber’s nedical records will be
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request ed when the active duty nmenber checks into the new duty
station MIF.

Limted Duty/ Medi cal Boards Processing
Phone: 257-9540

Hours: 0700-1600, Monday- Friday (workdays)
Locati on: Room 524

The medi cal Board staff assists active duty, reservist and
Tri-Service personnel with permanent or tenporary disabilities
that are being processed by Physical Eval uati on Boards and
Limted Duty Medical Boards. The staff also provides education
and counseling on disability issues and benefits. Active duty
menbers will be advised of their rights under the disability
eval uati on system whi ch expl ains findings of the physical
eval uati on board.

Rel ease of Information

When a patient is referred out to a civilian provider or
anot her MIF, the patient nust request a copy of all pertinent
medi cal information related to that referral from Qutpatient
Records. Ensure this request takes place as soon as you are
aware of a referral, this will allow anple tinme to conplete the
request. The original nedical record may not acconpany the
patient to any outside provider, including MIF's. Al eligible
beneficiaries are allowed to receive one copy of their mnedical
record at no cost. This request nust be made in witing to
Qut pati ent Records on NHOH Form 5211/9. Pl ease all ow 45 worKki ng
days for this service. Call 257-9740 for nore information.

Birth Certificates

For newborns, the Admi ssion’s Ofice will provide
applicable information for enrollnent into the Defense
Enrollment Eligibility Reporting System (DEERS). They al so
provide parents with a conplinmentary Birth Certificate.
Adm ssions will download birth information to the Washi ngton
State Department of Health to enable procurement of a Certified
Birth Certificate and Social Security Card. Please allow 4-6
weeks fromdate of birth. Call 257-9645 for nore information.

Overseas Screeni ng/ Exceptional Famly Menber Program ( EFVP)
Phone: O fice 257-9830; to schedul e an appoi ntnent for Part-one
of the Overseas Screening please call TRAC at 1-800-404-4506.
Hours: 0700-1100 and 1300-1600, Monday- Friday (workdays)

Locati on: Room 534

This office al so coordi nates Overseas Screenings for active
duty nmenbers and their famlies and provides adm nistrative
assistance to famlies enrolling in the EFMP.
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The Exceptional Fam |y Menber Program (EFMP) is a nandatory
program designed to identify famly nmenbers with long term
heal th care or special education needs. The program does the
foll owi ng: coordinates with Overseas Screening to confirmthe
avai lability of medical and education support overseas
| ocations; identifies those who are eligible for honesteadi ng.

If you think you may qualify for the EFM Program check
with your conmand EFM representative or call the hospital’s
Coor di nat or.

Navy Operational Support Center (NOSC)
Phone: 257-9805/9806.
Hours: Monday through Friday 0730-1600

The NOSC Medi cal Departnent maintains the nmedical records
for all Reservists and nmenbers of VAQ 129, VANCP Det achnent and
ECD 11. Selected Reservist dental records are with their
nmedi cal records. W provide conpl ete physical exans and hold
sick call on Reserve Drill Wekends. Collateral duties include
FI i ght Medici ne and Emergency Room EMI support.

Fl eet and Fam |y Support Center

Phone: (360) 257-6289

Location: 260 West Pioneer Way Cak Harbor WA 98278- 2500
( Seapl ane Base)

For nore information on famly well-being and ot her
orientated care services please contact the NAS Whi dbey I sl and
Fl eet and Fam |y Support Center. Prograns vary from Counseling,
Advocacy and Prevention Services (CAPS); Drug Education For
Yout h (DEFY); Exceptional Fam |y Menber Program Resources
(EFMP); Family Counseling; New Parent Support; Partnership with
Yout h; Sexual Assault VictimlIntervention (SAVI) Program Wnen,
Infant and Children (WC) Program To include: Information and
Referrals, Transition Assistance, Financial Prograns, and
Personal Excel |l ence Partnership Program

Shuttl e Servi ces

NASW currently has the manpower to operate shuttle
services from NHOH to Naval Hospital Brenerton on Tuesdays and
to Madi gan Arny Medical Center (MAMC) on Thursdays. To avoid
traffic gridlock between Everett and Tacoma and acconmodate the
Ferry system it is requested that patients nake | ate norning
appoi ntnents. Pl ease schedul e your appointnents through TRAC by
cal ling 1-800-404-4506. Schedul e appointnents for NH Brenerton
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no earlier than 1000 and no later than 1300 and for MAMC no
earlier than 0900 and no later than 1300. The shuttle wll
depart NHOH at an appropriate tinme to ensure tinely arrival for
the first appointnent and depart after the |ast schedul ed
appointnent. To secure a seat on the shuttle, call 257-9501.

Patient Safety Program

Naval Hospital Oak Harbor strives to provide the safest
possi ble care to our patients. |f you have any questions or
concerns about patient safety at NHOH, please call the Patient
Safety Hotline at 360-257-9741 and provide your information. |If
you would like to receive feedback, please |eave your contact
information. Oherwi se, the Patient Safety Hotline is available
for anonynous reporting. NHOH val ues patient feedback and uses
this information to inprove patient safety throughout the
hospi tal .

Speak up if you have questions or concerns. You have the right
to know about your care. W encourage you to discuss your
guestions and concerns with your physician or any nenber of your
care team

Make sure your caregivers wash their hands if they perform any
“hands on” procedures. Evidence is overwhel m ng that washing
your hands is the single nost inportant thing anyone — including
your caregiver - can do to stop the spread of infection.

Recogni ze your nedication. If the medications you are given do
not |look famliar, speak up and alert your doctor or nurse. Do
t he same when picking up nedication fromthe pharnacy.

Make sure that all of your doctors know about everything you are
taking. This includes prescription and over-the-counter
nmedi ci nes, and dietary suppl enments such as vitam ns and her bs.

Make sure your doctor and your nurse know about any allergies
and adverse reactions you have had to nedications. This can
hel p you avoid a nedicine that can harm you.

For nmore information on patient safety tips and take hone

brochures, visit the Quality Assurance Ofice near the Patient
Adm nistration Ofices, or call 360-257-9741
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Uni f or m Busi ness O fice (UBO

Phone: 257-9955
Hours: 0800-1600, Monday- Friday (workdays)
Location: room 361

The Third Party Coll ections program at NHOH recovers funds
from heal th insurance conpanies, other than Tricare, for the
cost of nedical care delivered at our facility to insured
patients. This programis no cost to the patient, does not
af fect your insurance prem uns and can save you noney.

In general, if you are a famly nenber or a retiree and
have heal th insurance other than Tricare, it is considered
Third-Party I nsurance, usually already being paid for privately
or through an individual enployer benefits program

Third Party Coll ections — FAQ

What is Third Party Collections?

A Congressionally mandated program which directs mlitary
treatnment facilities to bill private health insurance plans when
beneficiaries receive care in our facility.

What happens to the insurance nonies collected?

Al'l proceeds fromthe Third Party |Insurance Program go
directly to NHOH and are used to purchase supplies and equi prment
and pay our personnel who provide care to our beneficiaries.

WI 1|l there be any advantages to ne?

Yes! Mbst insurance plans have deductibles that nust be net
before the plan starts to pay. Wen we file clains, the anpunt
billed will be applied toward the patient's deducti bl e.
Therefore, if the patient visits us a fewtinmes and the
deductible is nmet, they will have |ess out-of-pocket
expendi tures should they have to visit a civilian health care
provider or facility. They will actually spend | ess noney out
of pocket.

I s insurance Information always needed?

Yes. Please bring your insurance card with you each tine
you visit the clinic. Information on the front and back of your
card is needed to verify your insurance information. Every six-
nmont hs or when your insurance changes you will be asked to
conpl ete another DD Form 2569. Health Insurance Portability and
Accountability Act (H PAA) requires this information to be
posted in your nedical record.
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Medical 1 G Hotline

The Navy Medical |nspector General’s Hotline provides an
opportunity to report significant cases of fraud, waste and
m smanagenent .

Medi cal | nspector General 800-637-6175
MEDI G HOTLI NEQUS. Med. NAVY. M |

Navy Medicine West |G
877-479- 3832
nmwest MEDI G@nmaest . med. navy. m |

Local |G 360-257-9804
hot | i ne@hoh. ned. navy. m |

For suspected Threats to Honel and Security, Unauthorized
Di scl osures (Leaks) of Classified Information or Mlitary
Whi st | ebl ower Conplaints Call the DoD IG Hotline at:

800- 424- 9098
www. dodi g. osd. mi | / hot | i ne

| ncl enent Weat her/ Security Threat

The hospital will assune the sane schedule as the Naval Air
Station in the event of inclenment weather or a hei ghtened
Security Threat. The Emergency Roomw || remain open for all
energencies 24/7. |If you have a schedul ed appoi nt nent during
the tines that the base is closed, you will need to call TRAC at
1- 800- 404- 4506 and reschedul e.
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Hospi tal Phone Directory

Depart nent Phone Listing: Area Code (360)
Mai n Nunber with Phone Tree

Command Suite

Case Managenent

Clinical Support
Laborat ory
Phar macy
Seapl ane Base
Physi cal Ther apy
Radi ol ogy

Emer gency Room

Managed Care
Tricare Assi stance
Tricare for Life
Tri West | ocal office

Medi cal Records
Qperational Active Duty
Shore Based Active Duty
Fam |y Menbers
Ar chi ves

Medi cal Services

Avi ati on Medi ci ne

Depl oynent Health Cinic

Fam |y Medi ci ne
Nutrition dinic
Child Birth/Parenting Education
Message O erk
Message O erk
Message O erk

Pedi atrics
Nur se
Message O erk

| nternal Medi ci ne
Di abetic Cinic
| muni zat i ons

Opt onetry

Mental Health
SARP
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257-9500

257-9974/ 9975

257-9743/ 9994

257-9677
257-9707
257-0534
257- 9695
257- 0630/ 9629

257-9646

257-9716
257-9665
257-9577

257-9406
257-9528
257-9526
257-9740

257-9576
257-9885

TRAC

257-8996
257-9561
257-9844
257-5106

257-9782
257-9782

257-9801
257-9591
257-9788
257-9484
257-2394




Naval Operational Support

Nursi ng Services

Medi cal / Sur gi cal Ward

Labor and Delivery

Pati ent Adm nistration
Overseas Screening
LI VDU

Pati ent Rel ati ons

Public Health
Heal t h Pronotions
Envi ronmental Health
Cccupational Health
| ndustrial Hygi ene

Surgi cal Services
OB/ GYN
Ot hopedi c
ENT
Same Day Surgery
General Surgery

Tricare Regi onal Appoi nt nent

Uni f orm Busi ness O fice

Cent er

(NGsO) 257- 9805/ 9806

257-9447
257-9776/ 9777

257-9830
257-9540

257-9554

257-9949
257-5950/ 5020
257-9925
257- 8920/ 4520

257-9761
257-9801
257-9801
257- 9965
257-9801

Cent er 1- 800- 404- 4506

257-9955

Q her | nportant Phone Nunbers

Shuttle Services to NH Brenerton and Madi gan 257-9501

Anerican Red Cross Ofice

257-2096

Counsel i ng, Advocacy & Prevention Services 257- 3266
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